This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-16.BibliographyGeneral Texts and JournalsGoldstein, Fred R., ISDN in Perspective, Addison-Wesley Publishing Co., 1992.The book provides a user-centered view of ISDN to explain ISDN applications and relatedprotocols/standards. The author analyzes the current ISDN technology and takes a glimpse atBroadband ISDN and other highspeed networks.Heldman, Robert K., Global Telecommunications-Layered Networks’ Layered Services; McGraw-Hill,Inc., 1992.Focuses on the latest in communications technology and services to achieve informationinternetworking on both a local and global scale. The book deals with the advanced datanetworks-derived service possibilities-narrowband, wideband, and broadband- and discusses newproducts for specific user applications.Hermann Helgert, ISDN: Architectures, Protocols, Standards, Addison-Wesley Publishing Co., 1991Kessler, Gary C., ISDN, McGraw-Hill, Inc., 1990.Presented in a clear and easy-to-understand style, this book provides a comprehensivedescription of ISDN standards, services, and products. Product developers and end users alikewill find this book a valuable reference for the communications applications of the future.Nolle, Thomas, ASI - A New Kind of ISDN Standard, Business Communications Review, Volume 22,Number 1, January 1992.Perlman, Radia, Interconnection: Bridges and Routers, Addison - Wesley Publishing Company, Inc.,1992.This book addresses data communication networking with a focus on networking components,their functions, and application to interconnecting heterogeneous networks. Several chapters aredevoted to describing components used to support ISDN applications.Ronayne, John; Integrated Services Digital Networks: from Concept to Application, John Wiley &Sons, Inc., 1988.After an introductory chapter on ISDN, the book describes the "tools" of ISDN in view of nationaland international standardization activities. Several chapters in the book are devoted toinvestigating the technical and regulatory issues as they pertain to ISDN implementation.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-2Rutkowski, Anthony M., Integrated Services Digital Networks, Artech House, Inc., 1985.This book describes the basic concepts of ISDN, domestic and international standardizationactivities, and a futuristic view of potential services provided by ISDN. In addition to a basicprimer on ISDN, it provides an extensive bibliographic listing of published articles and papersrelating to ISDNWhite, Gene, Internetworking and Addressing; McGraw-Hill, Inc., 1992.This book explains the data standards addressing fields and provides examples of standard-based implementations. The main focus of the book is to address naming and addressingtechniques for subnetworks and internetworks that are based on national and internationalstandards.Stallings, William, Networking Standards, Addison-Wesley Publishing Co., 1993.Thorpe, Nicolas M., X.25 Made Easy, Prentice Hall, 1992.An easy to-read guide to X.25, the book explains some of the more complex data that is providedby the X.25 equipment vendors. Students will find the plain but technically enriched languageand numerous practical examples invaluable.Varma, Promode K., editor, ISDN Systems: Architecture, Technology and Applications, PrenticeHall: New Jersey, 1990.ISDN Solutions and ApplicationsEuropean Conference of Postal and Telecommunications Administrations, User Handbook of ISDN,1992.A status summary of ISDN implementation and user services of several European nations. Thehandbook also describes international ISDN connections.Information Gatekeepers, Inc., ISDN Handbook and Buyer’s Guide, 1992.Information Gatekeepers, Inc., ISDN Tariffs in North America, Volumes 1 and 2, 1992.Information Gatekeepers, Inc., ISDN Yellow Pages, Boston, Mass., 1992.Intertec Publishing, Telephony’s Public Network Technology Source, 1992Phillips Publishing, Inc., ISDN Buyer’s Guide and Sourcebook, 1990.Phillips Publishing, Inc., 1992 Telephone Industry Directory, 6th Annual Edition.Fritz, Jeffery,Sensible ISDN Data Applications, West Virginia University Press, 1992.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-3Telecom Canada, A Compendium of ISDN Applications, 1991.This compendium is very similar in concept and implementation to the Catalog in which youfind this reference.Telecom Canada, Microlink ISDN Solutions, Version 1.0, 1992.A tool for the Telecom Canada account teams, this document describes the features of BRIsolutions offered by Telecom Canada for user applications.Gale Research Inc., Telecommunications Directory, Fifth Edition, 1992-93.Financial Justification Articles and StudiesBelitsos, Byron, ISDN: Real Economies, Real Applications,

Computer Decisions, June, 1988.Borthick, Sandra, Is ISDN for Data?,

Business Communications Review, September, 1989.Bushaus, Dawn, Coming: ISDN Minus Centrex,

Communications Week, July 2, 1990.Bushaus, Dawn, and Travis, Paul, Users Find ISDN Pays Off,

Telephony, February, 1990.Gifford, Warren, ISDN Performance Trade-offs,

Telecommunications, April, 1988.Telecommuter Finds Home ISDN "Best Kept Secret in the World", ISDN News, May 20, 1992.Johnston-Turner, Mary, Evaluating ISDN Options,

Network World, March 18, 1991.Kanupke, William, Real ISDN Payoff Lies in Applications,

MIS Week, January 23, 1989.Knight, Peter, Market Forces Affecting ISDN,

Business Communications Review, May-June, 1988.McCoy, Ralph, Voice/Data Communications Case Study,

NCR Connection, March, 1992.Nolle, Thomas, Examining ISDN’s Bottom Line,

Communications Consultant, August, 1988.Wright, Ray, Can Data Applications Drive ISDN?,

Telephony, July 16, 1990.Yankee Group, Residential ISDN: Using and Paying for Narrowband, 1991.TelecommutingTransportation Implications of Telecommunicating, U.S. Department of Transportation, April 1993Impacts of telecommuting on transportation, etc. and a compilation of reports from demonstration projects across the U.S.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-4The Federal Flexible Workplace Pilot Project Work-At-Home Component Final Report, U.S. Office ofPersonal Management, January 1993Evaluation of the Flexiplace project results showing a high degree of satisfaction with the project.Puget Sound Telecommuting Demonstration Interim Report, Washington State Energy Office, April1992Preliminary analysis show many indications of improved organizational functioning and productivity gains.1993 Telecommuting Data, LINK Resources Corporation, New York, June 1993Lists telecommuting numbers and projections for the United States.Lynie Arden,The Work-at-Home Sourcebook, Live Oak Publications, Boulder, Colorado, 1992Gives an overview of successful, on-going telecommuting programs in corporate America.Stephen K. Finlay, BC Tel/Bentall Satellite Office Trial Final Report and Recommendation -Enhanced Management Options, British Columbia Telephone, July 1992Recommends development of a business based on providing multi-tenant telecenters, as wellas a continuation of an internal telecenter.Marsha L. Fuller,Telecommuting Sounds Nice...But, What’s in it for Me?, Telecommuting SolutionsGroup, July 1992Lists benefits of telecommuting to the employer, the employee and the taxpaying public.Patricia L. Mokhtarian, Defining Telecommuting Research Report, Transportation Research Board,University of California, Davis, 1991Clarifies the definitions of telecommuting and its various subforms.Gil E. Gordon and Marcia M. Kelley,Telecommuting: How to Make it Work for You and YourCompany, Englewood Cliffs, New Jersey, Prentice-Hall, 1986Guide for implementation of a company’s telecommuting program.Rural America at the Crossroads: Networking for the future, U.S. Congress, Office of TechnologyAssessment, OTA-TCT-471, Washington, DC, April 1991Student telecommunications needs and possibilities in rural America.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-5Arthur D. Little, Can telecommunications Help Solve America’s Transportation Problems?, May1991Estimates $23.2 billion in annual benefits if 10-20% of activities currently requiring transportation are performed using telecommuting.Martin K. Barrack,Flexplace Questions and Answers on Computer and Telephone Issues, Policy andRegulations Division, Information Resources Management, U.S. General Services Administration,November 1991Addresses computer and communications issues that arise when a working at home, on travel,on detail, or at a satellite office.StandardsANSI T1.216ISDN Management-Basic Rate Physical Layer, 1991.ANSI T1.601Telecommunications-ISDN Basic Access Interface for Use on Metallic Loops forApplication on the Network side of the NT, 1989ANSI T1.602Telecommunications-ISDN Data Link Layer Signaling Specification for Applicationat the User Network Interface, 1989ANSI T1.604Minimal Set of Bearer Services for the ISDN Basic Rate Interface, 1990.ANSI T1.605 Telecommunications-ISDN Basic Access Interface for S and T Reference Points, 1989ANSI T1.606Frame Relaying Bearer Service-Architectural Framework and Service Description,1991.ANSI T1.607Digital Subscriber Signaling System No. 1 (DSS1) - ISDN Layer 3 SignalingSpecification for Circuit Switched Bearer Service, 1990.ANSI T1.608Digital Subscriber Signaling System No. 1 (DSS1) - Signaling Specification for X.25Packet Switched Bearer Service, 1991.ANSI T1.610Telecommunications-Digital Subscriber Signaling System Number 1: GenericProcedures for the Control of ISDN Supplementary Services, 1990ANSI T1.617DSS1-Signaling Specification for Frame Relay Bearer Service, 1991.ANSI T1.618DSS1-Core Aspects of Frame Protocol for Use with Frame Relay Bearer Service, 1991.ANSI TIA TR-41.4, ST-3014Aggregation of Multiple Independent 56 kbps or 64 kbps Channels intoa Synchronized Wideband Connection, Draft, June 1993.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-6NIUF DocumentsThe NIUF Secretariat maintains source materials on all the registered user applications listed inAnnex 2. In addition, the NIUF Secretariat can distribute copies of documents, e.g.implementation agreements, which have been approved by the NIUF but are not yet published.ATLAS for TRIP’92, CM Publishing, 1992.Highlights of the NIUF/COS sponsored Transcontinental ISDN Project 1992 demonstrating auniform implementation of National ISDN-1.NIST Special Publication 500-189, Security in ISDN, NTIS Order Number PB92-189.This document discusses standards needed to implement user security in ISDN technology.The publication provides a broad discussion of user security needs and suggests possiblesolutions.NIST Special Publication 500-194, ISDN Conformance Testing Layer-1 Physical Layer Part 1 - BasicRate S/T Interface, User Side, NTIS Order Number PB92-102201.This document describes a set of test specifications that test conformance of TerminalEquipment and Network Termination’s to the ISDN physical layer at the S/T reference point,as defined in ANSI T1.605-1989.NIST Special Publication 500-195, North American ISDN Users’ Forum Agreements on ISDN, NTISOrder Number PB92-102219.This document compiles the existing NIUF agreements for ISDN as developed and approved bythe NIUF as of November 1990.NIST IR 89-4160, Trial of Open System Interconnection (OSI) Protocols Over ISDN, NTIS OrderNumber PB89-235576.This report contains the results of a trial demonstration of OSI protocols over ISDN. NISTorganized the trial to demonstrate the use of ISDN as a lower layer technology for OSIapplications. The trial was a first step for including ISDN as a lower layer technology in theGovernment Open Systems Interconnection Profile (GOSIP) Version 2.NIST Special Publication 823-1, An Overview of ISDN Conformance Testing, GPO Stock NumberSN003-003-03142-9.This document introduces a series that focuses on conformance test specifications for thevarious ISDN protocols. The publication provides an outline of abstract test suites for ISDNand discusses the current status of ISDN conformance testing and related issues.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-7NIST Special Publication 823-2, ISDN Conformance Testing Layer-1 - Physical Layer Part II - BasicRate U Interface, User Side, GPO Stock Number SN003-003-03143-1.This document describes a set of conformance test specifications for network termination’sconnected to the Basic Rate ISDN user-network interface.North American ISDN Users’ Forum, ISDN Parameter Groups (NIPG): Phase 1 Simplification, June1993.North American ISDN Users’ Forum, ISDN Parameter Groups (NIPG): Phase 2 Simplification, June1993.Bellcore Special ReportsSpecial Reports are documents issued by Bellcore to place relevant information in the hands of thetelecom industry.SR-INS-001947Switched DS1/Switched Fractional DS1 (SWF-DS1) Prospectus, Issue 2, May1991.This document describes the features included in NI-1.SR-NWT-001937National ISDN-1, Issue 1, February, 1991.This document describes the features included in NI-1.SR-NWT-001953Generic Guidelines for ISDN Terminal Equipment on Basic Access Interfaces,Issue 1, June 1991, plus Revision 1, December 1991.This document describes the details of designing terminal equipment forinterconnection to an NI-1 network.SR-NWT-002026X.25 Packet Network PAD Support of T3POS, Issue 1, Sept. 1991.This document describes the use of X.25 networks for transport of theTransaction Processing Protocol for Point of Sale (T3POS).SR-NWT-002102ISDN Deployment Data, Issue 2, June 1992.This document describes where to find ISDN access from many publiccarriers in North America.SR-NWT-002120National ISDN-2, Issue 1, May 1992. Revision 1, June 1993.This document describes the features included in NI-2.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-8SR-NWT-002343ISDN PRI Generic Guidelines for CPE, Issue 1, June 1993.This document provides a set of guidelines to allow CPE to be compatiblewith the network-provided ISDN PRI offerings for NI-2.SR-NWT-002361Generic Guidelines for ISDN Terminal Equipment on NI-2 BRI, Issue 1,December 1992.SR-NWT-002661National ISDN Generic Guidelines for ISDN Terminal Equipment on BRI,Issue 1, June 1993, Revision 1, August 1993.This document provides generic guidelines for terminals that offer ISDNcapabilities on ISDN Basic Rate Interfaces.Bellcore Technical AdvisoriesTechnical Advisories are documents that describe Bellcore’s preliminary view of proposed genericrequirements.TA-NWT-001219ISDN Primary Rate Access Testing Requirements, Issue 1, July 1991.This Technical Advisory is of interest for National ISDN-2.TA-NWT-001270Generic Requirements for Call-by-Call Service Selection for Private Facilities,OUTWATS, and INWATS, Issue 1, February 1992.This Technical Advisory is of interest for National ISDN-2.TA-NWT-001281ISDN Parameter Downloading Generic Requirements, Issue 1, April 1992.This Technical Advisory is of interest for National ISDN-2.Bellcore Technical ReferencesTechnical References are documents that describe Bellcore’s proposed generic requirements. Thefollowing list includes proposed generic requirements for network equipment to implement thefeatures and services of National ISDN.TR-TSY-000205ISDN Electronic Key Telephone Service, Issue 1, December 1988, plusSupplement 1, August 1990.TR-TSY-000268ISDN Access Call Control Switching and Signaling Requirements, Issue 3,May 1989, plus Supplement 1, June 1990, Bulletin No. 2, August 1991, andRevision 1, February 1992.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-9TR-TSY-000301Public Packet-Switched Network Generic Requirements (PPSNGR), Issue 2,December 1988, plus Bulletin No. 1, December 1989, Supplement 1, June1990, and Revision 1, May 1992.TR-TSY-000393ISDN Basic Access Digital Subscriber Lines, May 1988.TR-NWT-000394Switching System Requirements for Interexchange Carrier InterconnectionUsing the Integrated Services Digital Network User Part (ISDNUP), Issue 3,August 1991.This Technical Reference is of interest for trunk side interfaces.TR-NWT-000397ISDN Basic Access Transport System Requirements, Issue 2, January 1991TR-NWT-000444Switching System Requirements Supporting ISDN Access Using the ISDNUser Part, Issue 2, November 1990, plus Bulletin No. 1, August 1991.This Technical Reference is of interest for trunk side interfacesTR-NWT-000793ISDN D-Channel Exchange Access Signaling and Switching Requirements(Layer 2), Issue 1, October 1988.TR-TSY-00845User-to-User Signaling with Call Control, Issue 1, December 1988,Supplement 1, June 1990, Bulletin No. 1, April 1992.TR-TSY-000846ISDN X.25 Supplementary Services, Issue 1, December 1988, plusSupplement 1, June 1990.TR-TSY-000847ISDN Features - Common Switching and Signaling Generic Requirements,Issue 1, December 1988, plus Supplement 1, June 1990 and Bulletin No. 1,July 1991.TR-TSY-000849ISDN Basic Business Group Structure, Issue 1, December 1988, plusSupplement 1, June 1990.TR-TSY-000850ISDN Business Group Dial Access Features, Issue 1, December 1988, plusSupplement 1, June 1990.TR-TSY-000853ISDN Call Forwarding, Issue 1, December 1988, plus Supplement 1, June1990, Supplement 2, December 1990, and Bulletin No. 2, April 1992.TR-TSY-000854ISDN Call Pickup, December 1988TR-TSY-000855ISDN Automatic Callback, December 1988TR-TSY-000856ISDN Hold Capability for Managing Multiple Independent Calls, Issue 1,December 1988, plus Supplement 1, September 1990.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-10TR-TSY-000857Additional Call Offering for Managing Multiple Independent Calls, Issue 1,December 1988, plus Supplement 1, June 1990.TR-TSY-000858Flexible Calling for Managing Multiple Independent Calls, Issue 1, December1988.TR-TSY-000859ISDN Multiline Hunt Group, Issue 1, December 1988, plus Supplement 1,June 1990.TR-TSY-000860Calling Number Identification Services, Issue 1, February 1989, plusSupplement 1, June 1990, and Supplement 2, December 1991.TR-TSY-000861ISDN Layer 3 Protocol Details for the Support of Supplementary Services,December 1988; Supplement, June 1990TR-NWT-000865Generic Requirements for ISDN Display for Call Control and SelectedServices, Issue 1, March 1991.TR-NWT-000866ISDN Message Service Generic Requirements, Issue 1, January 1991, plusBulletin No. 1, October 1991.TR-TSY-000905Common Channel Signaling (CCS) Network Interface Specification, Issue 3,November 1992.This Technical Reference is of interest for identifying the SS7 protocol andprocedures associated with ISDN and non-ISDN call control in exchangeaccess services.TR-NWT-001187ISDN Calling Number Identification Services for Primary Rate Interfaces,Issue 1, March 1992.This Technical Reference is of interest for National ISDN-2.TR-NWT-001203Generic Requirements for the Switched DS1/Switched Fractional DS1 ServiceCapability from an ISDN Interface (SWF-DS1/ISDN), Issue 1, December1991.This Technical Reference is of interest for National ISDN-2.TR-NWT-001268ISDN Primary Rate Interface Call Control Switching and Signaling GenericRequirements for Class II Equipment, Issue 1, December 1991, Revision 1,December 1992.This Technical Reference is of interest for National ISDN-2.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-11TR-NWT-1270Generic Requirements for Call-by-call Service Selection for Non-ISDNForeign Exchange Facilities, Non-ISDN Tie Trunks, OUTWATS, andINWATS, Issue 1, May 1992.TR-NWT-001281ISDN Parameter Downloading Generic Requirements, Issue 1, October 1992.

This information is subject to change without noticeSee Notice of Disclaimer on Title Page6-12